EAAHNIKA
FENIKOI OPOI MAPOXHZ YMHPEZIQN TAXYMETA®OPAZ BOXNOW A.E.

O1 uttnpeaieg TaxupueTa@opds depdTwy Kal eyypdewyv 1ng BOXNOW A.E. (epegnc n “BOXNOW?)
diETovTal atrd Toug 6poug Tou TTAPAVTOG.

ApBpo 1-F'ENIKOI OPOI
XproTng yia Toug OKOTToUG TOU TTapOVTOG €ival O aTToOTOAEQG /KAl O TTAPAAATITNG.

O xprRoTNnG dnAwvel OTI ATTOdEXETAI AVETTIQUAOKTA TOUG TTAPOVTEG OPOUC METAPOPAC TNG
BOXNOW yia 10 £yypa@o 1 dépa (To «TaXUOPOWIKO QVTIKEIMEVOY) TTOU JETAQEPETAI ATTO TNV
BOXNOW peg étroio péoo emAéyel n BOXNOW.

To ZuvodeuTikO AeATio Taxupetapopdg (2Y.AE.TA.) Tng BOXNOW egivail €vrutro pn
d1aTTpayuaTeUCIUO KAl O atTooTOAéQG avayvwpilel 6Tl GUPTTANPWONKE atrd auTdv ) atrd Tnv
BOXNOW 1] Toug TTpoaTnBEVTEG TNG ME EVTOAN TOU Kal yia Aoyapiacud Tou. O attooToAéag
onAwvel kal atrodéxeTal OTI gival KUPIOG i KATOXOG 1 EKTTPOCWTTOG TOU KUPIOU ] TOU KATOXOU Tou
TaxudpPOMIKOU avTIKEIWEVOU TTou peTagépetal amd 1 BOXNOW. H olvtaén tou ZY.AE.TA. kai n
avaAnyn Tng diakivnong atd tnv BOXNOW mmioToTtrolei TNV KaTdpTion aTodIkiG ouppacng
METAEU Tou atrooToAéa kal TG BOXNOW kai atrodeikvUel TNV attodox TwV YEVIKWY 0pwV
TTAPOXNAG UTTNPECIWY TAXUHETAPOPAG.

H BOXNOW &uvaral va kavel Tn JeTa@opd n idia pe OIKA TNG péaa ) pEow oTroloudnTToTe AAAOU
ade1000TNHEVOU TOXUPETOPOPED. Z€ TTEPITITWOTN TTOU N TTapaAafr] ) N Tapddoon TG aTTOOTOANG
yivel e Tnv xprion Twv autépatwy Bupidwv Trapadoong TrapaAaBrg tTng BOXNOW kai Tou
€101koU kwodikoU ac@aleiag (PIN), n xprion Tou €18ikoU Kwdikou ac@aAciag (PIN) tTou
ATTOOTEAAETAI GTOV APIOPO KIvNTOU THAEQPWVOU f/Kal Tou e-mail Tou XproTn eTTEXEl BEon
a1Tod0X MG TWV OPWYV TOU TTAPAVTOG KAl UTTOYPAPNS TOU XPNoTn Kabwg Kal atrdédeign TapaiaBng
TOU TOXUOPOMIKOU QVTIKEIMEVOU.

O xpnrotng Twv uttnpeciwv Tng BOXNOW atrodéxetal kai emrpémel otnv BOXNOW 1n xprion
TOU apIBUOU KIVNTOU THAEQPWVOU TOU KAl TOU €-mail Tou yid TNV atrooToAr Tou KwOIKOU ac@aAeiag
(PIN) 1TOU Q@OopOUV aTnV TTap&docn-TrapaAapr) Tou TaXUSPOMIKOU AVTIKEINEVOU, TNV EVNUEPWOT)
TOU YIO TRV TTOPEIa TNG ATTOOTOANG TOU, KOBWG KAl YIA TNV ATTOCTOAN TOU VOUILOU QOPOAOYIKOU
TTapaoTaTikoU — ATrddeign 1) TipoAdyio Mapoxng Yrnpeoiwv (AMY i TIY) — Tng atTo0TOARG TOU.

O xpARoTnG eépel TNV €uBUVN va pnv atmokaAuwel To PIN o€ TpiToug, KaBW¢ oTnVv TTEPITITWON TToU
TO KAVEI, N XPAoN Tou aTTd TpiTo Ba gival yia Aoyapiaouod Tou.

H tauTotroinon Tou TTapaAnTITN YiveTal ue TO KIVNTO TRAEQWVO Tou o€ ouvouaauo ue 1o PIN,
oTTéTE N 0pBSTNTA TOU APIBPOU TOU KIVNTOU TNAEQPWVOU TOU Eival KaipIag ONUaciag yia Tn owaTr)



TTapAddoaon TNG ATTooTOANG. H owao T PeETa@opd Twv oToIXEiwv autwv otnv BOXNOW egival
OTTOKAEIOTIKA €UBUVN TOU ATTOCGTOAEQ.

H TrapakoAouBnon Twv atrooToAwy yivetal péow tou EZMETA (Eidiké Z0oTnua
MapakoAouBnong kal Eviomiopou Taxudpouikwy Avtikeipévwy) ThG BOXNOW oe 6Aa 1a oTddia
dlakivnong (track & trace).

ApBpo 2-EIMYHZEIZ ANMOZTOAEA

O ammooToAéag eyyudTal OTi: a) TNV UTTO SIEKTTEPAIWGN ATTOOTOAN €XOUV KATaypa®ei CWOTA GTO
2uvodeuTIKG AgATio TaOXUPETAQOPAG TA OTTAITOUUEVA OTOIXEIO ATTOOTOARG TOU ATTOOTOAEQ KA TOU
TTApPaAATTITN, B) TO TAXUSPOMIKO QVTIKEINEVO £XEI CUOKEUAOBOEI OWOTA, £€T01 WOTE VA £EA0QANIOTEI
N aoQAAAG HETAPOPA TOU, Y) Ba TTPOKATABAAAEI OAEG TIG XPEWOEIG HETAPOPAG, ETTIOTPOPNG I
QTTOBAKEUONG TWV TAXUDPOMIKWYV QVTIKEIUEVWV TTOU AVTIOTOIXOUV OTIG TTAPEXOPEVES UTTNPEDIEG,
0) To TaXUSPOMIKO AVTIKEIMEVO TTANPOI TOUG 6poug Kal TTPOUTTOBECEIG TOU TTAPOVTOG.

ApBpo 3-AMOZTOAH

To péyioTo BApog Tou TaXUDdPOUIKOU QVTIKEINEVOU TTOU avaAauBavel va peta@épel n BOXNOW
opiCetal ota 20 KIAG. Ta TaxudpOouIKG avTIKEieva Ba éxouv PEYIOTEG dlaoTaoelg 62 x 45 x 36 &K.
Me e€aipeon TIG aTTOOTOAEG pETAEU EANGDAG - KUTTPOU, OTTOU TO YEYIOTO ETTITPETTONEVO OpIO €ival
Ta 7 KIANG Kal dlaoTAoEIg OepaTog Y: 17 €K, M: 45 ek, M: 60 k.

H péyiotn agia Tou TaxudpopikoU avTiKeINévou TTou avalaupavel va petagépel n BOXNOW dev
Ba getTepvd Ta TETPOKOOIA eUpw (€400). H BOXNOW &ikaioutal va apvnBei Tn hetapopd
TaXUOPOMIKOU QVTIKEIMEVOU TTOU EETTEPVA TO WG Avw Opia BApoug, dIaoTATEWV Kal agiag.

H BOXNOW &¢gv duvaTtal va yvwpilel TO TTEPIEXOUEVO TWV ATTOCTOAWY KAl O ATTOCTOAEAG OQEIAE
va EAEYXEI AV TO TOXUOPOWIKO TOU QVTIKEIMEVO TTANPOI TOUG TTAPOVTEG OPOUG Kal TTPOUTTOBETEIG
METAQOPAG, PEPel O 0 iBI0g TNV TTANPN €UBUVN YIA TIG 0IECOATTOTE TUXOV UTTEPPACEIS TWV Opiwv
QUTWYV, O€ OTTOIAdNATTOTE TTEPITITWON ATTWAEING i {NUIAG TNG atroaToAng. H BOXNOW dikaiouTal,
OAAG Bev UTTOXPEOUTAI VO EAEYEEI TO TTEPIEXOMEVO TNG ATTOCTOANG TNV OTToia avaAauBavel va
OIEKTTEPAIWOEI, KABWGS KAl va NV TTapaAdpel TTpog dlakivnon TaxUdPOUIKO QVTIKEINEVO, EQOCOV O
OTTOOTOAEQC apvnBei TNV €MBEWPNOT] TOU ATTO EKTTPOCWTTO TNG.

H BOXNOW etriong dikaiouTal, €iTe Katd Tnv TTopaAafry €ite 0 OTTOIODATTIOTE XPOVIKO CNUEio
META TNV TTapaAafn TNG, va PNV TTPOXWENOEl 0€ DIEKTTEPAIWAON ATTOOTOARG, AV UTTAPYXOUV
eVvOEICEIC ATTAYOPEUPEVOU TTEPIEXOPEVOU 1 AVETTAPKH OTOIXEIO TTAPAAATTTN, KOBWG Kal €4V dev
£xel utToBANBei TeEAwvelak OSNAWGON OTAV AUTH GTTAITEITAI ATTO TOUG EPAPHOCTEOUG TEAWVEIAKOUG
KQVOVIOHOUG A/KaI N atToaoToAr &ev cuvodeUETal ATTO TG VOUIUA QOPOAOYIKA TTOPACTATIKA TTOU
TpoBAETTOVTAI OTTG THV VOUOBETia.

Ap6po 4-EYOYNH BOXNOW - ANOZHMIQZEIZ



H €uBivn Tng BOXNOW yia TTANPPEAR TTapoX UTTNPECIWY TAXUPETAPOPWY YIa TOUG
MEMOVWHEVOUG XPNOTEG (ATTOOTOAEIG N TTAPAAATITES 1] EVTOAEIG 01 0TTOI0I BEV £XOUV EIDIKOTEPN
ouupacn Kal €E0@AOUV TIG UTTNPECIES ,TTOU TOUG TTAPEXOVTAI. TOIG METPNTOIG CUPQWVA UE TIG
Baoikég TIEG TOou emmionuou TipokaTaAdyou Tng BOXNOW dveu ekTITwoewV) TTpoadlopideTal
Baoel TG utr apIBudv 688/52/2013 — GEK B/1412/B/10-6-2013 Arépaong 1ng E.E.T.T. yia Tov
KOBOPIoHO TwV TTEPITITWOEWY TToU ETMRAAAETAI KAT ATTOKOTTA atmmolnuiwon yia TTANUUEAR
TTapox TAXUOPOMIKWY UTTNPECIWY, WG aKoAoUBwG: KaTtaBoAr atrolnpiwaong yia TTANUPEAR
TTapoxn TAXUDPOMIKWY UTTNPECIWV TTPOG TOV XPROTN:

a. MNa amodedelypévn ammwAela fj OAIKR KAOTTH 1} OAIKF) KATAGTPOQI] TOU TTEPIEXOPEVOU EVOG
POKEAOU, TO OTTOIO PEPEI MOVOCTIAVTA OPICUEVO apIBUG ATTOCGTOANG, KATARAAAETAI AvVWTATN
atrolnuiwon 50€ kal eTIOTPOPA TOU TAXUOPOMIKOU TEAOUG YIA TN CUYKEKPIKEVN ATTOOTOAN.

B. MNa amodedelyuévn atmwAeIa 1] OAIKF) KAOTTH 1] OAIKI) KATAOTPO®H TOU TTEPIEXOMEVOU BEUATOG
KataBaAAeTal avwTartn atrolnuiwon 100€ kal eTIOTPOQN ToU KATABANBEVTOG TaXudpouIKoU
TEAOUG YIA TN OUYKEKPIYEVI ATTOOTOAR.

Y. Na amrodedelyuévn HEPIKA ATTWAEIA 1] MEPIKT KAOTTA | MEPIKN KATAOTPOYI TTEPIEXOUEVOU
POKEAOU PE JOVOOTUAVTA OPIOUEVO apIOUO aTTOOTOANG Kal EUATOS KaTaBAAAETal atrolnuiwon
ion PE TNV TTPAYHATIKA agia TNG atTWAEIAG 1] KAOTING i KATAOTPOYNG YE TV TTPOUTTO0ECN OTI dev
utTEPBaivel To avwTaTo TTO0O TNG ATTolnuiwaong yia atrwAEela 1] oAIKr KAOTTA | OAIKA KATAOTPO®H.

0. Edv éva TaxudpOUIKO QVTIKEIUEVO ETTIOTPAPE KAl N AITia TNG PN €TTIO0CNG TOU gival AyvwaoTn, O
oTTO0TOAEQG BikaloUTal ETTIOTPOPN TWV TAXUOPOUIKWY £E6DWV.

€. O1 wg dvw atrolnuiwaoelg uttoAoyiovTal BACEl TG TIPAYUATIKAG agiag Tou TTPOG HETAPOPE
EUTTOPEUATOG KAl KATOTTIV £€aKPiBwang Kal Sla0Taupwaong autou HE Ta TIMOAGYIa ayopds aTrd
TOV TTEAATN KOl O€ KAWIa TTEPITITWON PE BAon Tnv eutropikty agia autou. oT. H atrolnuiwon yia
NBIKA BAGRN cuuTTEPIAAUPBAVETAI OTA TTPOAVAPEPBEVTA TTOOE, EVW N CUVETTAYOUEVN ATTWAEIQ
KEPOOUG eV ATTOCNMILIVETAI.

C. Na atrodedeiypévn KaBuoTEPNON ETTIOOONG TAXUOPOMIKWYV AVTIKEIEVWV TAXUMETAPOPWY,
TEPAV TWV OPICHEVWY avd UTTNPETia Xpovwy TTapddoong, KataBaAAeTal atrolnuiwon ion pe 6€
yia K&Be pépa KaBuOoTEPNONG KAl YIO TNV TTEPITITWATN TTOU N KaBuoTépnon uttepPaivel To
TTEVTATTAGCIO TOU CUPQWVNPEVOU XPOVOU £TTIOOONG, ETTITTAEOV ETTIOTPOQI] TOU KATABANBEVTOG
TAXUDPOMIKOU TEAOUG VIO TN CUYKEKPIPEVN ATTOOTOAN, HE TNV TTPoUTTO0e0N OTI TO CUVOAIKO TTO0O
NG atrolnuiwong dev uttepPaivel Ta 100€.

EmimrAéov, opidovTal Ta £€AG:
0. 2Z& TTOANQTTAR ATTOOTOAN], OTTOU ATTOCTEAAOVTAI TTOAA TaOXUSPOUIKA QVTIKEIMEVA TTPOG £vav

TTAPOAATITN KAl TTOU EUTTITITEI OTIG AVWTEPW TTEPITITWOEIG, KABE TAXUSPOMIKO QVTIKEIMEVO TUYXAVEI
OIAPOPETIKAG AVTIUETWTTIONG KAl ATTOCNUIWVETAI EEXWPIOTA.



B. O1 arolNUIWGEIG TWV AVWTEPW TTEPITITWOEWVY KATABAAAOVTaI OTOV ATTOGTOAED ] av AUTOG
TTapaITnOEi TwWv SIKAIWPATWY TOU, OTOV TTAPAANTITN TOU TAXUSPOMIKOU QVTIKEIMEVOU.

y. H amolnuiwon kataBAAAeTal TO apydTEPO EVTOG TTEPIODOU 5 £pYATINWY NUEPWV ATTO TNV
nuepounvia £ykpiong kataBoAlg amolnpiwong.

O xpARoTNG atrodéXeTAl AVETTIQUAGKTA TO TTAPATTAVW opIfOuEVa TTOOG aTTonuiwong Kal dNAWVEI
OTI TTapaITeiTal atrd KABe emTTALov agiwaon Tou katd TNG BOXNOW yia kaB¢e BETIKA 1] aTTOBETIKA
¢nuia A dlapuyodv KEPDOG aTTd OTTOIAdNTTOTE AITIO KOl AV TTPOEPYOVTAL.

ApBpo 5- NMEPIOPIZMOZ EYOYNHZ
H eubuvn Tng BOXNOW katd 10 dpBpo 4 dev ugioTaTal OTIG £ENG TTEPITITWOEIG:

a. EktdkTou avaykng, Tig otroieg N Etaipeia dev ptmropouce va TTpoBAEYEl oUTE va ATTOPUYEI
(6TTwg aTuxnua, SUCHEVEIG KAIPIKEC TUVONKEG, APYOTTOPIa JETAPOPIKWY METWYV, ATTEPYIEC K.ATT.).
2TIG TTEPITITWOEIG QUTEG, ETTIOTPEPETAI TO KATABANBEV TaXUSPOMIKO TEAOG.

B. ATTodedelyEVWIV EYKANUATIKWV EVEPYEIWV OTIG EYKATAOTACEIG  OTIG auTOuaTeG Bupideg

TTapadoong TTAPAAABAG 1 OTA JETAPOPIKA YETA, TTOU £XOUV 0AV OTTOTEAEOUA TNV ATTWAEIA,
BAGRN 1 KATAOTPOPN TAXUOPOMIKWY AVTIKEIMEVWYV. ZTIG TTEPITITWOEIG AUTEG, ETTIOTPEQPETAI TO
KaTaBAnBEV TaxudpOouIKO TEAOG.

y. Aoyw Tng 181aiTepnG euTTaBOUG PUONG TOU TTEPIEXOPEVOU TOU TaXUDBPOMIKOU QVTIKEIMEVOU,
OTTWG 16iWG TPOYIUA PE NUEpOoPNVia AAENG Kal GapPaKa.

0. Arodedelyuévng apéAeiag Tou attooToAéa, OTTWG 16iwg akaTAAANAN cuokeuacia, AavBaouévn
TTEPIYPAPL) TOU AVTIKEIMEVOU Kal EANITTH) ] AavBacuéva oToIxEia Tou TTApPAARTIT.

€. ATTOOTOAWY, TWV OTTOIWV TO TTEPIEXOUEVO EUTTITITEI OE aTTAYOPEUON DIOKIVNONG ] KATOXNG YO
TOV ATTOOTOAEQ KaI/f TOV TTAPAARTITN 1] KOI ATTOOTOAWY, TO TTEPIEXOMEVO TWV OTTOIWV KATACKETAI 1)
KATaoTpEPETAl ATTO TIG APPOdIeg ApXEG, 0T. O TTapaAnTITnG dev £xel evdiagepBOei yia TTapaAaBn
TOU TAXUOPOMIKOU QVTIKEIMEVOU YIA SIACTNHA AVW TWV 6 unNvwv.

¢. O TTapaAATITNG TTapaAapBAvEl TO TAXUDPOMIKO QVTIKEIMEVO Kal EVTOG TPIWV (3) EpyACIiwY
NUEPWV OV £XEI EKPPATEI ETTIGUAAEN.

H guBuvn Tng BOXNOW pnT1d TTepiopieTal HEXPI TWV TTOCWY TTOU opifovTal, KaTd TTEPITITWOn,
oT0 avWTEPW GPBPO 4 KAl G€ Kapia TTEPITITWOoN dev PEPEI TTEPAITEPW 1 GAAN €UBUVN yIa KavEVa
€id0¢ atmmwAelag A {nNuiag OTTwG Kail va TTPoEPYOoVTal (CUUTTEPIAAMBAVOUEVWY EVOEIKTIKA KABE
€id0OUG BETIKWY 1 ATTOBETIKWY ¢nUIWV, BIaQUYOVTWY KEPDWV, NBIKNAG BAGBNG KATT).



O kaTd Ta avWTEPW TTEPIOPIOHUOG TNG ATTOLNUIWONG PE TN XOPAYNon KAT ATTOKOTTAV
atrolnuiwong katd 1o apBpo 4 kataAapBavel KAOE ATTAITNON TOU ATTOCTOAEQ 1) TOU TTAPAANTITN
TTOU QTTOPPEEI OTTO TNV TTAPOXH TAXUDSPOMIKWY UTTNPECIWY, EiTe atTd aUuuPBacn eite atmd
adikotrpagia, kal dev 10XUEl, €QV N TTAPARaAcn TNG CUPPBATIKAG UTTOXPEWONG ) N adikoTTpagia
avayetal o€ d6Ao Tng BOXNOW 1) Twv TTpOCWTTWY TTOU EVEPYOUV Yia Aoyapiaouod TnG.

H BOXNOW atraAAGooeTal o€ KABe TTEPITITWON atrd otroiadATToTe £uBUvVN €€ 0100OATTIOTE AITIOG
OXETIKA ME TTANUMEAN EKTTANPWON TAOXUDSPOUIKWY UTTNPECIWY, EPOToV Oev £XEl UTTORBANOEI oTnv
BOXNOW aT116 TOV TTapaArTITn OXETIK ATTaiTnON, €VTOG £€1 (6) uNnVWV aTTd TNV KATAPTION TNG
TaxudpouIKAG ouuBacong. Kapia atraitnon &¢ yivetal OekTr) JETA TNV TTAPEAEUCN TNG TTAPATTAVW
TTpoBeopiag.

H BOXNOW &¢v @épel kapia euBuvn yia ammolnuiwon, epdoov o XpHoTng eV TTPOCKOUICEI
EMTTPOBECUA Ta aTTapaiTNTA SIKAIOAOYNTIKA TA OTTOIA ATTOBEIKVUOUV TNV aia TWV YETAPEPOPEVWV
OTTOOTOAWYV TTPOG aTTolnuiwan.

H €uBivn Tng BOXNOW yia TTANPUEAR TTapOX UTTNPECIWY TAXUPETAPOPWY YIa TOUG XPHOTES
TWV UTTNPECIWY PE TOUG OTTOIOUG £XOUV oUVA@OEi I CUVATITOVTAI €10IKEG ATOUIKEG
oupBaoeIg/oupewYieS yia TRV diakivnon TTARBOUG TaXUDPOUIKWY QVTIKEIMEVWY /KAl yIa TTAPOX)
TAXUOPOUIKWY UTTNPECIWY YIa HEYAAQ XPOVIKA dIACTHHATA KAl OTOUG OTTOIOUG TTAPEXOVTAI
EKTTTWOEIG ETTI TWV BACIKWV TIHWV Tou TTionuou TipokaTtaAdyou Tng BOXNOW ry/kai €1DIKEG
XOUNAOGTEPEG TIEG O€ axéon ME TIC BACIKEG TIMEG TwV eV Adyw UTTNPECIWY, A /Kal TTIOTWOon yia TNV
TTapox TWV UTTNPECIWY, I0XU0UV Ol €18IKATEPOI OPOI KOl CUPQWVIES TTou dlaAauBavovTal OTIg
oupBdosig auTég.

ApBpo 6-ANEINIAOTA TAXYAPOMIKA ANTIKEIMENA

Otav 10 TaXUBPOUIKO avTIKEiUEVO Oev gival duvaTdy, yia KAToio Adyo, va TTapadobei oTov
TTAPAAATITN A VA ETTICTPAPEI OTOV ATTOOTOAEQ, TOTE TTAPANEVEI YIa £E1 (6) HAvVES aTTd TNV
TeAeuTaia €160TT0INON TOU aTTO0TOAEQ, OTIC aTToBrkeg TNG BOXNOW e £€€06a Tou aTTo0TOALQ.
MeTd TNV TTAPOdO TOU EEANNVOU, TO TAXUOPOMIKO AVTIKEIMEVO BEWPEITAI OPIOTIKA aVETTIOOTO KAl
akoAouBeital diadikaaia KaTaoTPOPHG TOU, KATOTTIV OUVTAEEWGS OXETIKOU TTPOKTIKOU KOTOOTPOPAG
a1d v BOXNOW. A1ré Tnv TTapattdvw diadikacia eEaipolvTal Ta avTIKEIJEVA T OTToIa £XOUV
TTapakpaTnBei etTionua i £xel dNAwBei atrd Tov atrooToAéa 0TI €xouv agia peifova Twv 100 gupw,
otmroTe atrodidovral otnv E.E.T.T..

Qg avetidoTa TaOXUOPOMIKA AVTIKEIJEVA XaPAKTNPiCovTal:

a) ekeiva Ta otToia dev kKatéoTn duvaTdv va TTapadoBouv oToV TTAPAANTITA VIO OTTOIOdATTOTE
aiTia,

B) ekeiva Ta otToia éxouv TTapakpatnBei vopiua amrd Tnv BOXNOW kal y) ekeiva Ta oTToia dev
KaTéoTn duvaTtov va TTapadoBolv oTov TTAPOANTITN Kal TauTdxpova dev gival duvaTov va
EVNUEPWOEI 0O ATTOOTOAEQG.



ApOpo 7- MH ANOAEKTA TAXYAPOMIKA ANTIKEIMENA
H BOXNOW b&¢ev avahaupavel Tn SIEKTTEPAIWON KAl JETAPOPA TwV AKOAOUBWYV TaxudpPOUIKWV
QVTIKEINEVWV:

Xprjpata — EUBpaucTa avTIKEiJEVA PN ETTAPKWG OUCKEUOOPEVA — EvepyoTToinuévES TPATTEQIKEG
KapTeg — KapTteg Xpdvou Zrabepng kai KivntAg TnAepwviag — Xpuod ae oTToIadATTIOTE HOopPPr) —
QpoAdyia Xpuod — Koopufuata — MoAdTipor AiBor & Métalda — Apxaidtnteg — Epya Téxvng — Mn
Avatrapaywyiua ‘Eyypaga i Avtikeipeva (Trx AAnAoypagia/®PiAp/Bivreo MNMpoowtikig Agiag,
pappatéonua, Aaxeia, Avtikeg) — ANoiwoipa Tpdeipa — Gutd — NapkwTikd — EUg@AeKTaq,
ExkpnkTikd & Padievepyd YAIKG — BioAoyikd YAIKO — MoAuouaTikég, AlaBpwTikEG &
AnAnTnpiwdeic Ouaieg — Eidn A pépn OTTAIoHOU — Zwa — MNopvoypa@ikd YAIKS Kal YevIKa €idn
TWV OTTOIWV N JETaQoPa atrayopeveTal atrd diebveic ouuBdoeig r Opyaviououg (IATA, ICAQO)
f/kai atrd d1aTAgEIg TNG EVWOIOKAG f/Kal €BVIKAG vouoBeaiag.

ApBpo 8- EEQAIKAZTIKH AIAAIKAZIA ENIAYZHZ AIAOOPQN

H diadikacia emTiAucng diagopwy yia TRV KAAUTEPN €EUTTNPETNON TWV XPNOTWY YivETaI €iTE HECW
QIAIKOU DIOKAVOVIOUOU PECW £YYPAPNG ETTIKOIVWVIAG TOU ATTOOTOAEQ/TTAPAAATITN PE TV ETaipeia
yla TNV €TiTeUEn €TTiAuong TnNG dIaPopdaAg, €iTe e TN CUYKPOTNON, KATOTTIV OXETIKOU QITHMATOG, TNG
Emrtpotmg EmiAuong Aiagopwv.

ApBpo 9- APMOAIA AIKAXTHPIA

2 mepiTrTwan diagwviag petaglt Tng BOXNOW kai Tou xproTn, TTou dev €TMIAUBEI eEWOIKAOTIKG
pe TN diadikacoia Tou dpBpou 9, aTToKAEIOTIKA appodia gival Ta AikaoTripla Tng ABAvAS Kal

eQappooTéo To EAANVIKS dikaio.

Ta mepIoodTEPES TTANPOYOPIES OI XPHOTES UTTOPOUV va arreubuvovral ato Tuhiua EEuTnpérnong
lMeAarwv tnge BOXNOW aro tnA. +306937178000 1y aTto email care@boxnow.gr.

TeAeuraia emkaiporroinon: ®@eLpoudpiog 2024
ATTAIKA
GENERAL TERMS FOR THE PROVISION OF COURIER SERVICES BY BOXNOW S.A.

The courier services of BOXNOW S.A. (hereinafter "BOXNOW") are governed by the terms of
the present.

Article 1 - GENERAL TERMS

A user for the purposes of this document is the sender and/or the recipient.



The user declares that he/she unconditionally accepts the present BOXNOW terms for the
document or parcel (the "postal item") transported by BOXNOW by whatever means BOXNOW
chooses.

The Consignment Note (ZY.AE.TA) of BOXNOW is a non-negotiable document and the sender
acknowledges that it was completed by him or BOXNOW or its agents at his/her instruction and
on his/her behalf. The sender represents and acknowledges that he or she is the owner or
holder or agent of the owner or holder of the postal item transported by BOXNOW. The drawing
up of the Consignment Note and the undertaking of the handling by BOXNOW certifies the
conclusion of an individual contract between the sender and BOXNOW and proves the
acceptance of the general terms of courier services.

BOXNOW may carry out the transport itself by its own means or through any other licensed
courier company.

In case the receipt or delivery of the shipment is made using the automated pickup and delivery
machines (lockers) of BOXNOW and the special security code (PIN), the use of the special
security code (PIN) sent to the mobile phone number and/or e-mail of the user constitutes
acceptance of the terms of this document and signature of the user as well as proof of receipt of
the postal item.

The user of BOXNOW's services accepts and allows BOXNOW to use his/her mobile phone
number and email for sending the security code (PIN) related to the delivery-receipt of the
postal item, to inform him/her about the progress of his/her shipment, as well as for sending the
lawful tax relevant document - Receipt or Invoice for the Provision of Services (RPS or APS) - of
his/her shipment.

The user is responsible for not disclosing the PIN to third parties, as in case he/she does, the
use of the PIN by a third party will be deemed to be made on his/her own account.

The recipient is identified by his/her mobile phone in combination with the PIN, so the
correctness of the recipient's mobile phone number is crucial for the correct delivery of the
shipment. The correct transfer of this information to BOXNOW is the sole responsibility of the
sender.

The tracking of shipments is carried out through BOXNOW's Special Tracking and Tracing
System for Postal ltems (ESPETA) at all stages of handling (track & trace).

Article 2-SENDER'S GUARANTEES
The sender guarantees that: a) the sender and the recipient's required shipping information has

been correctly recorded in the Consignment Note, b) the postal item has been properly packed
in order to ensure its safe transport, c) the sender will pay in advance all charges for the



transport, return or storage of the postal items corresponding to the services provided, d) the
postal item complies with the terms and conditions of this document.

Article 3-SHIPMENT

The maximum weight of the postal item that BOXNOW undertakes to transport is 20 kg. The
postal items shall have maximum dimensions of 62 x 45 x 36 cm.

With exception for shipments from Greece to Cyprus (and vice versa) where the maximum
weight is 7kg and the postal items shall have maximum dimensions of 60 x 45 x 17 cm.

The maximum value of the postal item that BOXNOW undertakes to transport shall not exceed
four hundred euros (€400). BOXNOW is entitled to refuse the transport of postal items
exceeding the above limits of weight, dimensions and value.

BOXNOW cannot know the content of the shipments and the sender must check whether
his/her postal item complies with the present terms and conditions of transport, and is fully
responsible for any possible exceedances of these limits in any case of loss or damage of the
shipment.

BOXNOW is entitled, but not obliged, to inspect the contents of the shipment it undertakes to
handle, as well as to refuse to accept a postal item for handling if the sender refuses its
inspection by its representative. BOXNOW is also entitled, either upon receipt or at any point in
time after receipt, to refuse to process a shipment if there are indications of prohibited contents
or insufficient recipient information, as well as if a customs declaration has not been submitted
when required by applicable customs regulations and/or the shipment is not accompanied by
the lawful tax relevant documents required by law.

Article 4- BOXNOW'’s LIABILITY - COMPENSATIONS

BOXNOW's liability for defective provision of courier services for individual users (senders or
recipients or principals who do not have a special contract and pay for the services provided to
them in cash according to the basic prices of BOXNOW's official price list without discounts) is
determined on the basis of Decision No. 688/52/2013 - Government Gazette
B/1412/B/10-6-2013 of the HTPC on the determination of the cases in which a flat-rate
compensation is imposed for defective provision of postal services, as follows:

Payment of compensation for defective provision of courier services to the user:
a. For proven loss or total theft or total destruction of the contents of an envelope, which bears a

unique and definite shipment number, a maximum compensation of 50€ shall be paid and the
postal charges for the specific shipment shall be refunded.



b. For proven loss or total theft or total destruction of the contents of a parcel, a maximum
compensation of 100€ shall be paid and the postal charges for the specific shipment shall be
refunded.

c. For proven partial loss or partial theft or partial destruction of the contents of a parcel and of
an envelope with a unique and definite shipment number compensation equal to the actual
value of the loss or theft or destruction shall be paid, provided that it does not exceed the
maximum amount of compensation for loss or total theft or total destruction.

d. If a postal item is returned and the reason for non-delivery is unknown, the sender is entitled
to a refund of the postal costs.

e. The above compensations are calculated on the basis of the actual value of the goods to be
transported and following the verification and cross-checking of the value with the purchase
invoices from the customer and in no case on the basis of the commercial value of the goods.

f. Compensation for non-material damage is included in the aforementioned amounts, while the
resulting loss of profit is not compensated.

z. For proven delays in the delivery of courier postal items, beyond the delivery times specified
per service, compensation equal to 6€ for each day of delay and in case the delay exceeds five
times the agreed delivery time, in addition, a refund of the postage paid for the specific
shipment, provided that the total amount of compensation does not exceed 100€.

In addition, the following are determined:
a. In the case of a multiple shipment, where several postal items are sent to one addressee and
which falls within the above cases, each postal item is treated differently and is compensated

separately.

b. The compensation in the above cases shall be paid to the sender or, if the sender waives
his/her rights, to the recipient of the postal item.

c. The compensation shall be paid no later than within a period of 5 working days from the date
of approval of the payment of compensation.

The user unconditionally accepts the above specified amounts of compensation and declares
that he waives any additional claim against BOXNOW for any positive or consequential damage
or loss of profit from any cause whatsoever.

Article 5- LIMITATION OF LIABILITY

BOXNOW's liability according to article 4 does not exist in the following cases:



a. Emergencies, which the Company could not foresee or avoid (such as accidents, adverse
weather conditions, delays of means of transport, strikes, etc.). In such cases, the postal
charges paid will be refunded.

b. Proven criminal acts on the premises or in the automated pick-up and delivery machines
(lockers) or in the means of transport, resulting in the loss, damage or destruction of postal
items. In such cases, the postal charges paid shall be refunded.

c. Due to the particularly fragile nature of the contents of the postal item, in particular foodstuffs
with an expiry date and medicines.

d. Proven negligence of the sender, such as in particular inappropriate packaging, incorrect
description of the item and incomplete or incorrect information about the recipient.

e. Shipments, the contents of which are subject to a prohibition of transport or possession for
the sender and/or the recipient, or shipments, the content of which is seized or destroyed by the
competent Authorities,

f. The recipient has not shown interest in receiving the postal item for more than 6 months.

¢. The recipient receives the postal item and within three (3) working days has not expressed a
reservation.

BOXNOW's liability is expressly limited to the amounts specified, as the case may be, in the
above article 4 and in no case shall BOXNOW be further or otherwise liable for any kind of loss
or damage however caused (including but not limited to any kind of positive or consequential
damages, loss of profit, non-material damages etc.).

The above limitation of compensation by the granting a lump-sum compensation in accordance
with Article 4 shall cover any claim of the sender or the recipient arising out of the provision of
courier services, whether in contract or in tort, and shall not apply if the breach of the
contractual obligation or the tort is attributable to the fraudulent conduct of BOXNOW or persons
acting on its behalf.

BOXNOW is in any case released from any liability for any reason whatsoever regarding the
defective fulfillment of postal services, if no claim has been submitted to BOWNOW by the
recipient within six (6) months from the establishment of the postal contract. No claim shall be
accepted after the expiry of the above deadline.

BOXNOW is not liable for compensation if the user does not provide in due time the necessary
documents proving the value of the transferred shipments to be compensated.

BOXNOW's liability for defective provision of courier services for the users of the services with
whom special individual contracts/agreements have been concluded or are concluded for the



handling of a large number of postal items and/or for the provision of postal services for long
periods of time and to whom discounts on the basic prices of BOXNOW's official price list and/or
special lower prices in relation to the basic prices of the services in question are provided,
and/or credit for the provision of the services, the more specific terms and conditions apply.

Article 6- UNDELIVERABLE POSTAL ITEMS

When the postal item cannot, for some reason, be delivered to the recipient or returned to the
sender, then it remains for six (6) months from the last notification of the sender, in BOXNOW's
warehouses at the sender's expense. After the sixmonth period, the postal item shall be
considered permanently undeliverable and a destruction procedure shall be followed, following
the preparation of a destruction report by BOXNOW. Items that have been officially withheld or
declared by the sender to have a value of more than 100 euros are excluded from the above
procedure, in which case they are returned to the E.E.T.T.

The following are classified as undeliverable postal items:
a) those which could not be delivered to the recipient for any reason,
b) those that have been lawfully withheld by BOXNOW; and

(c) those which could not be delivered to the recipient and at the same time it is not possible to
inform the sender.

Article 7- NON-ACCEPTABLE POSTAL ITEMS
BOXNOW does not undertake the handling and transport of the following postal items:

Money - Fragile items not adequately packaged - Activated bank cards - Fixed and Mobile
Phone Time Cards - Gold in any form - Gold watches - Jewellery - Precious stones & Metals -
Antiquities - Works of Art - Non-reproducible Documents or Objects (e.g.
Correspondence/Films/Videos of Personal Value, Stamps, Lottery Tickets, Antiques) -
Perishable Foodstuffs - Plants - Drugs - Flammable, Explosive & Radioactive Materials -
Biological Material - Infectious, Corrosive & Poisonous Substances - Articles or Parts of
Armaments - Animals - Pornographic Material and generally items whose carriage is prohibited
by international conventions or organisations (IATA, ICAQ) and/or by provisions of EU and/or
national legislation.

Article 8- EXTRAJUDICIAL DISPUTE RESOLUTION PROCEDURE
In order to serve better the users, the dispute resolution process is carried out either through

friendly settlement through written communication between the sender/recipient and BOXNOW
towards reaching a resolution of the dispute, or through the establishment of the Dispute



Resolution Committee, where the Company, upon request, establishes a Dispute Resolution
Committee.

Article 9- Competent courts
In case of a dispute between BOXNOW and the user, which is not resolved extrajudicially
through the procedure of article 9, the Courts of Athens are exclusively competent and the

Greek law shall be applicable.

For more information users can contact BOXNOW's Customer Service Department at tel.
+306937178000 or e-mail care@boxnow.gr.
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