EAAHNIKA

FENIKOI OPOI MNMAPOXHZ YNMHPEZIQN TAXYMETA®OPAZ BOXNOW A.E.

OI unnpecieg TaxUPETAPOPAG dePATWY Kal eyypa@wv Tng BOXNOW A.E. (e@e€ng
n “BOXNOW") dienovTal and Toug 0pouG Tou NapovTo .

‘ApBpo 1-TENIKOI OPOI
XpAoTNG yia Toug okonoUG Tou NapovToc €ival 0 anooToA&ag r/kal o napaAnnTng.

O xpnoTtng dnAwvel 0TI anodEXETAl AveniPUAAKTA TOUC NAPOVTEC OPOUC HETAPOPAC
Tng BOXNOW vyia To €yypa@o n dcua (To «TaxUudpoOMIKO QaVvTIKEIUEVO») nou
MeTapepeTal ano Tnv BOXNOW pe 6nolo peco enmiAeyel n BOXNOW.

To ZuvodeuTiko AgATio TaxupeTagopag (ZY.AE.TA.) Tng BOXNOW e€ival evruno pn
dlanpayuaTeUoiPo Kal 0 anooToAéag avayvwpilel 0TI CUPNNANPWONKE and auTov N
and Tnv BOXNOW 1 TouG NpooTnBEVTEG TNG WE EVTOAN TOU Kal yia Aoyapiacpo Tou.
O anooToA&ag dnAwvel kal anodexeTal OTI €ival KUPIOG I KATOXOG N EKNPOCWNOG
TOU KUPIOU I TOU KaTOXOU TOU TaXUOPOMIKOU AVTIKEINEVOU NOU PMETAPEPETAl anod Tn
BOXNOW. H ouUvTtaén Tou XY.AE.TA. kalr n avaAnyn Ttn¢ diakivnong and Tnv
BOXNOW nigTonolei TNV KaTtapTion AaTOMIKNAG ocUhBaong JETA&U Tou anooToAEa Kal
Tng BOXNOW kal anodeikvUel TV anodoxn TwV YEVIKWV OpwV NApoxXnG UNNPECIwV
TaxupheTapopdg.

H BOXNOW duUvatal va kavel Tn PeTagopd n idla he OIkA TNG MECA 1N HEOW
ornoloudnnoTe AAAou adelodoTNHUEVOU TAXUNETAPOPEQ.

>e nepinTwon nou n napaAapn n n napadoon TNG ANooToANG YiVEl HE TNV XPNon
TwV autopaTwv Bupidwv napadoong napaAapng tng BOXNOW kar Tou €1dikou
kwdIikoU ac@aAeiac (PIN), n xpnon Tou €1dikoU kwdikoU ac@aAeiac (PIN) nou
anoaTeAAETal oToV apIBUO KIvNTOU TNAEPWVOU /KAl Tou e-mail Tou XpAoTn ENEXEl
Beon anodoxng Twv Opwv ToUu NAPOVTOG Kal unoypa®nc Tou XpnoTn kabwg kal
anodei€n napaAaBng Tou TaxudpopIKoU AVTIKEILEVOU.

O xpnoTng Twv unnpeciwv TN BOXNOW anodéxeTal kal emTpensl otny BOXNOW
TN Xpnon Tou apiBuou KivnToU TNAEPWVOU TOU Kal Tou e-email Tou yia Tnv
anooToAn Tou kKwdikoU acopaAeiac (PIN) nou agopouv oTtnv napadoon-napaian
TOU TaxudpouIKoU AVTIKEIMEVOU, TNV EVNNEPWAT TOU YIA TNV NOPEia TNG anooToANG
TOU, KaBwc¢ Kal yid TnV anooTOAR TOU VOUIMOU (QOPOAOYIKOU MapacTaTikou -
Anodeign f TigoAoyio Napoxnc Ynnpeoiwv (AMY n TNY) - TNG anooToARG Tou.

O xpnoTng gepel TNV €uBUVN va pnv anokaAuwel To PIN og TpiToug, KaBwcg oTnv
neEPINTwoN Nou To KAvel, N xpnon Tou anod TpiTo Ba €ival yia Aoyapiacuo Tou.

H TauTtonoinon Tou napaAnnTn yiveTral JE TO KIVNTO TNAEPWVO TOU O ouvdUAoHO
Me To PIN, onoTe n opBOTNTA TOU apiOPoU TOu KIvVNTOU TNAEPWVOU TOU €ival Kaipiag
onuaociac yia Tn owoTtn napadoon TNG AnooToAnc. H owoTth HeETagPopd Twv
oToixeiwv autwv oTnv BOXNOW egival anokA&IoTIKR euBUvn TOUu anooToAEq.



H napakoAolBnon Twv anooToAwv YiveTal peéow Tou EZMETA (Eidikd ZuoTnua
MapakoAouBnong kal EvroniopoU Taxudpouikwv AvTIKEIMEVWY) TG BOXNOW ot
O0Aa Ta otadia diakivnong (track & trace).

ApOpo 2-EINTYHZEIZ ANMMOZTOAEA

O anooToA€ag seyyudaTal OTI: a) oTnv uno dIEKNEPAIWAON arnooTOAN €XOUV KATAYPAPEi
OWwOoTA O0TO 22UVOdeuTIKO AegATio TaxupeTagopdc Ta anaiToUPeva OTOIXEIa
anooTOANG TOU anooTOAEQ KAl TOU NApaAnnTn, B) To TAXUDPOUIKO AQVTIKEILMEVO EXEI
ouokeuaoBei owoTd, £TOI WOTE va €€aopalioTei N aocPpaing YeTapopad Tou, Yy) Ba
NPOKATABAAAEI OAEC TIC XPEWOEIG WETAPOPAC, €MIOTPOPNAC N aAnoBAKeUoNG TwV
TAXUDPOMIKWV QVTIKEIMEVWV MOU avTIOTOIXoUV OTIG NApEXOMEVEG UNNPETieg, d) TO
TaXudpoMIKO avTIKEIMEVO NANPOI TOUG OPOUC KAl NPoUnoBETEIC TOU NAPOVTOC.

ApOpo 3-ANMOZTOAH

To peyioTo BApoG Tou TaxudpopikoU avTIKEIMEVOU nou avaAapBavel va PHETAQEPE!
n BOXNOW opiletal ota 20 KIAG. Ta Taxudpopika avTiKEieVa Ba €XOUV UEYIOTEG
dlaoTaocelg 62 x 45 x 36 &k.

H peyiorn a&ia Tou TaxudpouikoU avTIKEIMEVOU Nou avaAauBavel va PJETAPEPE! N
BOXNOW 0dev 6a &enepva Ta diakooia eupw (€200). H BOXNOW dikaiouTal va
apvnBei Tn peTapopd TaxudpodikoU AVTIKEIMEVOU Mnou &enepvd Ta wG avw oOpia
Bapoug, diacTacewyv Kai a&iac.

H BOXNOW 0dev dUvaTtal va yvwpilel To MEPIEXOUEVO TWV AMOCTOAWV Kal O
anooToOAEAG OPEIAEl va €AEYXEl AV TO TAXUOPOMIKO TOU AVTIKEIMEVO MANPOI TOug
NapoVvTeG OPOUG KAl NPoUNoBEoEIC HETAPOPAG, PEPEI OE 0 IDI0C TNV NANPN uduvn
yla TIG 01E0ONNOTE TUXOV UNEPPBACEIC TWV OPiwWV AUTWV, OE ONoIadnMoTE NEPINTWON
anwAeiag n ¢nuiag TnG anootoAng. H BOXNOW dikalouTal, aAAa dev unoxpeouTal
va eAEYEEI TO NEPIEXONEVO TNG ANOCTOANG TNV onoia avaAapuBavel va dieKNEPAIWOE,
Kabwg kal va punv napaAdBel npog diakivnon Taxudpouiko avTIKEIUEVO, EPOOOV O
anooToA&ag apvnOei TNV emBewpnor| Tou and ekNPOcwnod TNC.

H BOXNOW enionc dikaiouTal, €iTe kKaTa Tnv napaiapn €ite og onolodrnnoTe XPoviKo
onueio YETA TNV NapaAafn TnG, va PNV NPoxXwpnoel o JIEKNEPAIWON ANOCTOANG,
av unapyxouv &evOEIEEIC aNAyOPEUPEVOU MEPIEXOPEVOU 1 AVENAPKN OTOIXEIQ
napaAnnTtn, Kabwc¢ kair €av dev e€xel unoPBAnBei TeAwvelakn dnAwon OTav auTn
anaiTeitar and Toug pApUOOTEOUG TEAWVEIOKOUC KAVOVIOPOUG n/Kal n anooToAn
O0ev ouvodeUeTal anod Ta VOUINA popoAoyikd napaocTaTika nou npoPAenovTal ano
Tnv vouobeaia.



ApOpo 4-EYOYNH BOXNOW - ANMMOZHMIQZEIZ

H gubUvn Tng BOXNOW yia nANPUEAR Napoxr UNNPECI®V TAXULETAPOPWYV YId TOUC
MEMOVWHEVOUC XPNOTEC (ANOOTOAEIC N NAPAAANTEG 1 EVTOAEIC 01 onoiol dev EXouv
€10IkOTEPN oUpBaon kal €E0@AOUV TIC UMNNPECIEC ,MOU TOUG MNAPEXOVTAl. TOIG
METPNTOIC CUNPWVA PE TIC BACIKEG TIMEC TOU €MiCNUOU TIHokaTaAdyou TG BOXNOW
aveu ekNTwoewv) npoaodiopileTal Baocsl Tng un’ apiBudv 688/52/2013 - PEK
B/1412/B/10-6-2013 Andégpaoncg TnG E.E.T.T. yia Tov KaBopIoPO TwV NEPINTWOEWV
nou eniBaAAeTal kat’ anokonn anolnuiwon yia NANUUEAR Napoxn TaxudpouIKwV
UNNPECIOV, WS AKOAOUBWC:

KaTtaBoAn anolnuiwong yia NANUUEAR napoxrn TaxudpouIK®WV UNMNPECIOV NPOC TOV
xpnorn:

a. MNa anodedeiyhyévn anwAeid 1 oAk KAonn 1 OAIKR KATaoTpogpr Tou
NEPIEXOUEVOU €VOG (PAKEAOU, TO OMOI0 (QEPEI PJOVOOHUAVTA OPIOUEVO apiOuo
anooToAnG, kataBaAAerar avwTatn anolnuiwon 50€ kal enioTpo®r Tou
TaxudpOoMIKOU TEAOUG YIa TN CUYKEKPIPEVN ANOCTOAR.

B. TMa anodedelypevn anwAeld n oAk kKAonrn 1 OAIKA KaTaoTpoprn Tou
NEPIEXOUEVOU OEPATOC KaTaBAAAeTal avwTaTtn anolnuinon 100€ kal enioTpo®n Tou
KaTaBANBOEvVTOC TaXUDPOMIKOU TEAOUC YIA TN OUYKEKPIKMEVN ANOCTOAN.

y. Na anodedelyyevn MEPIKN aAnAEIQ 1 HEPIKN KAOMN 1 HEPIKN KATACTPOON
NEPIEXOUEVOU (PAKEAOU HE HOVOONMAVTA OPICHEVO ApIBUO anooTOANG Kal dEPATOG
kaTtaBaAAeTal anolnuiwon ion Pe TNV npayudaTtikn a&ia Tng anwA&iag n KAonng n
KaTaoTpoPnc HMe TNV npolndbeon OTI Osv unepBaivel To avwTATo Nood TNG
anolnuiwong yia anwAegla r oAlkn KAonn n oAIKn KatacTpogn.

0. Eav éva Taxudpouikd avTiKEiPeVO enioTpaPei kal n aitia Tng pn €nidoong Tou
gival ayvwaoTn, o anooToA&ag dikaiouTal ENICTPOPN TWV TAXUDPOUIKWYV £EODWV.

€. O1 w¢ avw anolnuiwoelg unoAoyifovTal BAcsl TNG NpAypaTikng a&iag Tou nNpog
METAPOPA eUnopelaTOC Kal katoniv eEakpifwong kal diaoTaupwaong auTou HeE Ta
TIHOAOYIa ayopdg and Tov NeAATN Kal O€ KAWia nepinTwon Pe BAon TNV €UNOPIKA
a&ia auTou.

oT. H anolnuiwon yia nBikn BAGBn cupnepiAapBaveral ota npoavapepOevTa noadq,
EVW N ouvenayopevn anwAeia kEpdoug dev anolnUIwVETAl.

¢. Ta anodedelyyevn kabuoTepnon €nidoong TaXUOPOMIKWV  AVTIKEINEVWV
TAXUMETAPOPWY, NEPAV TWV OPICUEVWV ava unnpeoia Xpovwv napadoong,
kataBaAAeTal anolnpiwon ion pe 6€ yia kABe pépa kabuoTEpNoNnG Kal yia Tnv
nepinTwon nou n kabuoTepnon unepPaivel To NevranAdcio TOU CUPPWVNHEVOU
XPOVOoU €nidoong, ennAEov €nIOTPOPR TOU KATABANOEVTOC TaXUDSPOMIKOU TEAOUG
yla TN OUYKEKPIYEVN ANOOTOAN, WE TNV npolndbeon OTI TO OUVOAIKO NMoood TnG
anolnuiwong dev unepBaivel Ta 100€.

EmnAgov, opilovTal Ta €ENG:



a. & noAAanAn anooToAn, onou anooTéAAovTal NOAAG TaxudpouIiKa avTIKEINEVa
npoc €&vav napaAfnTn Kal nou EMMINTEl OTIC AVWTEPW NEPINTWOEIG, KAOE
TaXUdpPOMIKO aVTIKEIHEVO TUYXAVEl dIAPOPETIKNG AVTIMETWNIONG KAl anolnuIwVeTal
EexwpioTa.

B. O1 anolnNUIWOEIC TWV AVWTEPW MEPINTWOEWY KATABAAAOVTAl OTOV AMOCTOAED N
av auTtoc napaitndsi Twv JIKAIWUATWY TOU, OTOV MAPAARNTN TOU TaXUdpOMIKoU
AVTIKEIMEVOU.

y. H anolnpiwon kataBAaAAeTal To apyoTepo evTOC NEPIOdOU 5 epyAcINwY NUEPWV
and TNV nUeEpounvia €ykpiong kataBoAng anolnuiwong.

O xpnoTnG anodexeral avenipUAAKTA Ta napandavw opifopeva nood anolnuiwong
kal dnAwvel OTI napaiteital and kabe eninAgov a&iwon Tou kata Tng BOXNOW vyia
KGBe BeTikn 1 anoBeTikn {nuia f dila@uyov kEpdoc and onoiadnnoTe aiTia kai av
npospxovTal.

ApOpo 5- MNEPIOPIZMOZ EYOYNHZ
H euBuvn Tng BOXNOW katd 1o apbpo 4 dev ugioTartal oTIiG €ENG NEPINTWOEIG:

a. EkTakTou avaykng, Tic onoiec n Etaipeia dev pnopouaoe va npoBAEWel oUTE va
ano@uyel (0nwg atuxnua, DUCHEVEIG KAIPIKEG CUVONKEG, apyonopia PHETAPOPIKWV
MEOWV, anepyieg K.A.M.). ZTIC NEPINTWOEIC AUTEG, ENIOTPEPETAl TO KaTABANBEV
TaxudpouIKO TEAOC.

B. ANOJEJEIYHEVWV EYKANUATIKWV EVEPYEIWV OTIC EYKATAOTACEIG N OTIG QUTOMATEG
Bupidec napadoonc napaAaBnc r oTa HETAPOPIKA PEGA, MOU £XOUV 0AV ANOTEAECHA
TNV anwAe&ia, BAABN n KAaTaoTpoPn TaXUOPOUIKWY AVTIKEINEVWY. ZTIC NEPINTWOEIG
QUTEG, ENIOTPEPETAl TO KATaBANBEV TaxudPOUIKO TEAOC.

y. ANoyw Tng 181aiTEpNG €unabolucg @UONG TOU MNEPIEXOMEVOU TOU TaXUdpOMIKoU
QVTIKEIJEVOU, ONWG 10iwG TPOPIPA UE NUEPOUNVia ARENG kal pappaka.

0. AnodedelyUEvNG APEAEIAG TOU ANoOoTOAEd, ONwG 1I0iwG akaTtadAAnAn ouokeudaaia,
AavOaopévn NePIypagn ToOU AvTIKEIMEVOU Kal EAAINA 1 AavBaopéva oTolxEia Tou
napaAnnTn.

€. ANOOTOAWYV, TWV OMNOIWV TO NEPIEXOMEVO €UNINTEl o€ anayopeuon diakivnong n
KAToXNG YId TOV anooTOAEA Kal/r) TOV NApaAfnTn f KAl anooToA®V, TO MEPIEXOUEVO
TWV ONoiwv KATACXETAI I KATACTPEPETAI Ao TIG APHOdIEC APXEG,

or. O napaAnntng Oev &xel evdiapepBei yia napaAafry Tou TaAxudpouIKoU
AQVTIKEIMEVOU YIa 31A0TNHA VW TWV 6 PNVWV.

¢. O napaAqnTng napaAauBavel To TaxudpouIKO AVTIKEIPEVO Kal evTOg TpIwV (3)
EPYACINWYV NUEPWYV DV EXEI EKPPATEl ENIPUAAEN.



H guBuvn Tng BOXNOW pntd neplopileTal HEXPI TWV NOCwWV nou opilovTadl, KATa
NEPINTWON, 0TO AVWTEPW ApPOpPOo 4 Kal O Kapia nepinTwaon dev QPEPEI NEPAITEPW N
aAAn euBblvn yia kaveva €ido¢ anwAegiag n dnuiag 6nwg kair va npogpyovral
(oupnepIAauBavopevwy eVOEIKTIKA KABE €idouc BeTIKWV 1 anoBeTIKwV (NHIWYV,
01apuyovVTWV KEPOWV, NBIKAG BAAGBNG KAN).

O kaTd Ta avwTEPW MEPIOPIOUOC TNG anolnuiwaong JE Tn Xopnynon KaTt’ anokonnv
anolnuimong katda To apBpo 4 katalauPBavel kGO anaiTnon TOU ANOCTOAEQ 1) TOU
NapaAnnTn nou anoppéel and TNV napoxn TaxUdPOMIKWV UMNNPECIWV, E€iTE aAno
oupBaon eite and adikonpa&ia, kal dev 10xUEl, €av n napapacn TNG CUMBATIKNAG
unoxpewaong N n adikonpa&ia avayeral g d0Ao TG BOXNOW 1 Twv Npoownwyv rnou
evepyouv yia Aoyapiaocuo Tne.

H BOXNOW anaAAdooetal o kaBe nepinTwon and onoladnnoTte eubuvn €
01a0odNMOTE aITIAC OXETIKA HME MANMUEAN €KNAAPWON TAXUOPOUIKWV UMNPECIWV,
epoaoov dev exel unoBAnBei otnv BOXNOW ano Tov napaAnntn OXETIKA anaitnon,
EVTOG €& (6) pnvwv and Tnv KatapTion TnG Taxudpouikng ocuuBaong. Kapia
anaitnon o€ yiveral dekTn PMETA TNV NApEAEUON TNG Napandvw npobeapiac.

H BOXNOW 0Jdev @epel kapia subuvn yia anolnpiwon, epocov o XpnoTtng Oev
NPOOKOMIoEl egnpoBeopa Ta anapaitnTa dikaioAoynTika Ta onoia anod&ikvUouyV TNV
a&ia Twv PHETAPEPOPEVWV ANOOTOAWY Npog anolnuiwon.

H eubuvn Tng BOXNOW yia nAnPUEAR Napoxn UNNPECI®OV TAXUMETAPOPWY YId TOUG
XPNOTEG TWV UMNPECIWV KE TOUG OMOIoUG €xouv ocuvagBei | ouvanTovTal €I0IKEG
ATOMIKEC OupBdosic/ouppwviec yia Tnv diakivnon nANBoug TaxudpouIKWV
QVTIKEINEVWV N/Kal yia napoxn TaxudpOoMIKWV UMNNPECIWV Yia HEYAAd Xpovika
0laoTAKATA KAl OTOUG OMOoiouG NapeEXovTal EKNTWOEIG €Mi TwV BACIKWV TIHWV TOU
enionuou TigokaTaAdyou TG BOXNOW n/kal €10IKEG XAMNAOTEPEG TIHEG OE OXEON
ME TIC BACIKEG TIMEG TWV €V AOYW UMNPECIWV, N /KAl NioOTwon yia TNV napoxn Twv
unnpPEeCIwyY, 1o0XUoOUV ol EI0IKOTEPOI OPOI KAl CUPPWVIEG nou dialauBavovTal oTIg
OUMBACEIG AQUTEG.

ApOpo 6-ANEMNIAOTA TAXYAPOMIKA ANTIKEIMENA

'OTav TOo TaxudpoMIKO avTikeiyevo Oev e€ivar duvaTov, yiad kanolo Adyo, va
napadoBei oTov NAPAANNTN ) va €NICTPAPEI OTOV ANOOTOAEd, TOTE NAPAMEVEI Yia
€€l (6) pnvec and Tnv TeAeuTaia €1d0noinon TOU ANOCTOAEd, OTIC AnoBNKeEG TNG
BOXNOW pe €Eoda Tou anooToAéda. Metd Tnv ndpodo Tou e€Eaunvou, TO
TaxudpouIKO avTIKEIHEVO BewpeiTal OpIoTIKA avenidoTo Kal akoAouBeiTal diadikaaoia
KaTaoTpoPnC TOU, KATOMIV OUVTAEEWC OXETIKOU NPAKTIKOU KATACTPOPNG anod Tnv
BOXNOW. Ano Tnv napandvw Jdiadikacia €EaipouvTal Ta avTIKEIYeEvVa Ta onoia
EXouVv napakpatnBei enionua f €xel dOnAwBei and Tov anooToA£a OTI €xouv a&ia
peidova Twv 100 eupw, ondTe anodidovTal otnv E.E.T.T..

Q¢ avenidoTa TaxudpopIKka avTIKEiyeva xapakTnpilovTal:

a) ekeiva Ta onoia dev kATEOTn duvaTov va napadoBouv oTov NaApaAnnTn yia
onoladnnoTe aitia,



B) ekeiva Ta onoia £€xouv napakpatnBei vouiua ano Tnv BOXNOW kai

Y) €keiva Ta onoia dev katéorn OuvaTtov va napadoBouv oTov NAPAAANTN Kal
TauToxpova dev €ival duvaTov va evnuepwBEi 0 anooToAEaG.

ApBpo 7- MH ANMOAEKTA TAXYAPOMIKA ANTIKEIMENA

H BOXNOW Oev avaAauBavel Tn JIEKNepaiwon Kal HPETAPOPA TWV aKOAOUBwV
TAXUDPOMIKWV AVTIKEINEVWV:

XpruaTta - EUBpauoTa avTIKEigeva Pn ENapKkwe OUOKeUaopéva — Evepyonoinueveg
Tpanelikég KAPTEG — KapTeg Xpovou X1abepnc kal Kivntng TnAepwviag — Xpuaod o€
onoladnnoTe popPn — QpoAoyia Xpuod — Koounpata — MoAuTiyol AiBol & MeTaAAa
- ApxaiotnTeg — ‘Epya Téxvng — Mn Avanapaywyiga ‘Eyypa@a n AvTikeigyeva (nyx
AAANAoypagia/®DiAu/Bivreo Mpoownikng A&iag, Mpappatoonua, Aaxeia, AvTikeg) —
ANoiwaipa Tpogipga - duta — NapkwTika — EupAekTa, EkpnkTika & Padievepyad
YAIkG — BioAoyikO YAIkO — MoAuopaTikeg, AlaBpwTikeg & AnAnTtnpiwdeig Quaieg -
Eidn | pépn OnAiopoU — Zwa - Mopvoypa®ikd YAIKO Kal YEVIKA €i0N TWV Onoiwv n
METa@opd anayopeueTal anod diebveic oupBaoeig n Opyaviopoug (IATA, ICAO) f/kal
ano di1ata&elg TnG evwaolakng n/kai €Bvikng vouoBeaiag.

ApBpo 8- EEQAIKAZTIKH AIAAIKAZIA ENIAYZHZ ATIA®OPQN

H diadikacia eniAuong diagopwv yia TNV KAAUTEPN €EUNNPETNON TWV XPNOTWV
yiveTal €iTe pEOW @IAIKOU Jdlakavoviopou HECW €yypagng EniKolvwviag Tou
anooToA&a/napaAnnTn Pe Tnv ETtaipeia yia Tnv eniteu&én eniAuong Tng 01agopdg,
€iITE PE TN OUYKPOTNON, KATOMIV OXETIKOU aIiThuartog, TnG Emrponng EniAuong
AlapopwV.

ApOpo 9- APMOAIA AIKAZTHPIA

>e nepinTwon dla@wviag peta&u Tng BOXNOW kai Tou XpnoTn, nou d&v eniAUBEi
eEwdIKAOTIKA He TN Oladikacia Tou dapBpou 9, anokAesioTikG apuddia €ival Ta
AikaoTnpla Tng ABnvag kai epappooTeo To EAANVIKO dikaio.

[a nepiocooTeEPEC NANPOPOPIEC O XPHOTEG HUropouv va ansubuvovrar oto Tunua
EEunnpetnonc [lMMeAatwv TG BOXNOW orto TnA. £#306937178000 n or1o e-
mail care@boxnow.gr.

TeAeuTtaia ermikaiponoinon: AuyouoTog 2022
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AITAIKA

GENERAL TERMS FOR THE PROVISION OF COURIER SERVICES BY
BOXNOW S.A.

The courier services of BOXNOW S.A. (hereinafter "BOXNOW") are governed by
the terms of the present.

Article 1 - GENERAL TERMS
A user for the purposes of this document is the sender and/or the recipient.

The user declares that he/she unconditionally accepts the present BOXNOW terms
for the document or parcel (the "postal item") transported by BOXNOW by
whatever means BOXNOW chooses.

The Consignment Note (2Y.AE.TA) of BOXNOW is a hon-negotiable document and
the sender acknowledges that it was completed by him or BOXNOW or its agents
at his/her instruction and on his/her behalf. The sender represents and
acknowledges that he or she is the owner or holder or agent of the owner or holder
of the postal item transported by BOXNOW. The drawing up of the Consignment
Note and the undertaking of the handling by BOXNOW certifies the conclusion of
an individual contract between the sender and BOXNOW and proves the
acceptance of the general terms of courier services.

BOXNOW may carry out the transport itself by its own means or through any other
licensed courier company.

In case the receipt or delivery of the shipment is made using the automated pick-
up and delivery machines (lockers) of BOXNOW and the special security code
(PIN), the use of the special security code (PIN) sent to the mobile phone number
and/or e-mail of the user constitutes acceptance of the terms of this document
and signature of the user as well as proof of receipt of the postal item.

The user of BOXNOW's services accepts and allows BOXNOW to use his/her mobile
phone number and email for sending the security code (PIN) related to the
delivery-receipt of the postal item, to inform him/her about the progress of his/her
shipment, as well as for sending the lawful tax relevant document - Receipt or
Invoice for the Provision of Services (RPS or APS) - of his/her shipment.

The user is responsible for not disclosing the PIN to third parties, as in case he/she
does, the use of the PIN by a third party will be deemed to be made on his/her
own account.

The recipient is identified by his/her mobile phone in combination with the PIN, so
the correctness of the recipient's mobile phone number is crucial for the correct
delivery of the shipment. The correct transfer of this information to BOXNOW is
the sole responsibility of the sender.



The tracking of shipments is carried out through BOXNOW's Special Tracking and
Tracing System for Postal Items (ESPETA) at all stages of handling (track & trace).

Article 2-SENDER'S GUARANTEES

The sender guarantees that: a) the sender and the recipient's required shipping
information has been correctly recorded in the Consignment Note, b) the postal
item has been properly packed in order to ensure its safe transport, c) the sender
will pay in advance all charges for the transport, return or storage of the postal
items corresponding to the services provided, d) the postal item complies with the
terms and conditions of this document.

Article 3-SHIPMENT

The maximum weight of the postal item that BOXNOW undertakes to transport is
20 kg. The postal items shall have maximum dimensions of 62 x 45 x 36 cm.

The maximum value of the postal item that BOXNOW undertakes to transport shall
not exceed two hundred euros (€200). BOXNOW is entitled to refuse the transport
of postal items exceeding the above limits of weight, dimensions and value.

BOXNOW cannot know the content of the shipments and the sender must check
whether his/her postal item complies with the present terms and conditions of
transport, and is fully responsible for any possible exceedances of these limits in
any case of loss or damage of the shipment. BOXNOW is entitled, but not obliged,
to inspect the contents of the shipment it undertakes to handle, as well as to
refuse to accept a postal item for handling if the sender refuses its inspection by
its representative.

BOXNOW is also entitled, either upon receipt or at any point in time after receipt,
to refuse to process a shipment if there are indications of prohibited contents or
insufficient recipient information, as well as if a customs declaration has not been
submitted when required by applicable customs regulations and/or the shipment
is not accompanied by the lawful tax relevant documents required by law.

Article 4- BOXNOW's LIABILITY - COMPENSATIONS

BOXNOW's liability for defective provision of courier services for individual users
(senders or recipients or principals who do not have a special contract and pay for
the services provided to them in cash according to the basic prices of BOXNOW's
official price list without discounts) is determined on the basis of Decision No.
688/52/2013 - Government Gazette B/1412/B/10-6-2013 of the HTPC on the
determination of the cases in which a flat-rate compensation is imposed for
defective provision of postal services, as follows:



Payment of compensation for defective provision of courier services to the user:

a. For proven loss or total theft or total destruction of the contents of an envelope,
which bears a unique and definite shipment number, a maximum compensation
of 50€ shall be paid and the postal charges for the specific shipment shall be
refunded.

b. For proven loss or total theft or total destruction of the contents of a parcel, a
maximum compensation of 100€ shall be paid and the postal charges for the
specific shipment shall be refunded.

c. For proven partial loss or partial theft or partial destruction of the contents of a
parcel and of an envelope with a unique and definite shipment number
compensation equal to the actual value of the loss or theft or destruction shall be
paid, provided that it does not exceed the maximum amount of compensation for
loss or total theft or total destruction.

d. If a postal item is returned and the reason for non-delivery is unknown, the
sender is entitled to a refund of the postal costs.

e. The above compensations are calculated on the basis of the actual value of the
goods to be transported and following the verification and cross-checking of the
value with the purchase invoices from the customer and in no case on the basis
of the commercial value of the goods.

f. Compensation for non-material damage is included in the aforementioned
amounts, while the resulting loss of profit is nhot compensated.

z. For proven delays in the delivery of courier postal items, beyond the delivery
times specified per service, compensation equal to 6€ for each day of delay and
in case the delay exceeds five times the agreed delivery time, in addition, a refund
of the postage paid for the specific shipment, provided that the total amount of
compensation does not exceed 100€.

In addition, the following are determined:

a. In the case of a multiple shipment, where several postal items are sent to one
addressee and which falls within the above cases, each postal item is treated
differently and is compensated separately.

b. The compensation in the above cases shall be paid to the sender or, if the
sender waives his/her rights, to the recipient of the postal item.

c. The compensation shall be paid no later than within a period of 5 working days
from the date of approval of the payment of compensation.

The user unconditionally accepts the above specified amounts of compensation
and declares that he waives any additional claim against BOXNOW for any positive
or consequential damage or loss of profit from any cause whatsoever.



Article 5- LIMITATION OF LIABILITY
BOXNOW's liability according to article 4 does not exist in the following cases:

a. Emergencies, which the Company could not foresee or avoid (such as accidents,
adverse weather conditions, delays of means of transport, strikes, etc.). In such
cases, the postal charges paid will be refunded.

b. Proven criminal acts on the premises or in the automated pick-up and delivery
machines (lockers) or in the means of transport, resulting in the loss, damage or
destruction of postal items. In such cases, the postal charges paid shall be
refunded.

c. Due to the particularly fragile nature of the contents of the postal item, in
particular foodstuffs with an expiry date and medicines.

d. Proven negligence of the sender, such as in particular inappropriate packaging,
incorrect description of the item and incomplete or incorrect information about the
recipient.

€. Shipments, the contents of which are subject to a prohibition of transport or
possession for the sender and/or the recipient, or shipments, the content of which
is seized or destroyed by the competent Authorities,

f. The recipient has not shown interest in receiving the postal item for more than
6 months.

C. The recipient receives the postal item and within three (3) working days has not
expressed a reservation.

BOXNOW's liability is expressly limited to the amounts specified, as the case may
be, in the above article 4 and in no case shall BOXNOW be further or otherwise
liable for any kind of loss or damage however caused (including but not limited to
any kind of positive or consequential damages, loss of profit, non-material
damages etc.).

The above limitation of compensation by the granting a lump-sum compensation
in accordance with Article 4 shall cover any claim of the sender or the recipient
arising out of the provision of courier services, whether in contract or in tort, and
shall not apply if the breach of the contractual obligation or the tort is attributable
to the fraudulent conduct of BOXNOW or persons acting on its behalf.

BOXNOW is in any case released from any liability for any reason whatsoever
regarding the defective fulfillment of postal services, if no claim has been
submitted to BOWNOW by the recipient within six (6) months from the
establishment of the postal contract. No claim shall be accepted after the expiry
of the above deadline.

BOXNOW is not liable for compensation if the user does not provide in due time
the necessary documents proving the value of the transferred shipments to be
compensated.



BOXNOW's liability for defective provision of courier services for the users of the
services with whom special individual contracts/agreements have been concluded
or are concluded for the handling of a large number of postal items and/or for the
provision of postal services for long periods of time and to whom discounts on the
basic prices of BOXNOW's official price list and/or special lower prices in relation
to the basic prices of the services in question are provided, and/or credit for the
provision of the services, the more specific terms and conditions apply.

Article 6- UNDELIVERABLE POSTAL ITEMS

When the postal item cannot, for some reason, be delivered to the recipient or
returned to the sender, then it remains for six (6) months from the last notification
of the sender, in BOXNOW's warehouses at the sender's expense. After the six-
month period, the postal item shall be considered permanently undeliverable and
a destruction procedure shall be followed, following the preparation of a
destruction report by BOXNOW. Items that have been officially withheld or
declared by the sender to have a value of more than 100 euros are excluded from
the above procedure, in which case they are returned to the E.E.T.T.

The following are classified as undeliverable postal items:
(@) those which could not be delivered to the recipient for any reason,
b) those that have been lawfully withheld by BOXNOW; and

(c) those which could not be delivered to the recipient and at the same time it is
not possible to inform the sender.

Article 7- NON-ACCEPTABLE POSTAL ITEMS

BOXNOW does not undertake the handling and transport of the following postal
items:

Money - Fragile items not adequately packaged - Activated bank cards - Fixed and
Mobile Phone Time Cards - Gold in any form - Gold watches - Jewellery - Precious
stones & Metals - Antiquities - Works of Art - Non-reproducible Documents or
Objects (e.g. Correspondence/Films/Videos of Personal Value, Stamps, Lottery
Tickets, Antiques) - Perishable Foodstuffs - Plants - Drugs - Flammable, Explosive
& Radioactive Materials - Biological Material - Infectious, Corrosive & Poisonous
Substances - Articles or Parts of Armaments - Animals - Pornographic Material and
generally items whose carriage is prohibited by international conventions or
organisations (IATA, ICAO) and/or by provisions of EU and/or national legislation.

Article 8- EXTRAJUDICIAL DISPUTE RESOLUTION PROCEDURE



In order to serve better the users, the dispute resolution process is carried out
either through friendly settlement through written communication between the
sender/recipient and BOXNOW towards reaching a resolution of the dispute, or
through the establishment of the Dispute Resolution Committee, where the
Company, upon request, establishes a Dispute Resolution Committee.

Article 9- Competent courts

In case of a dispute between BOXNOW and the user, which is not resolved
extrajudicially through the procedure of article 9, the Courts of Athens are
exclusively competent and the Greek law shall be applicable.

For more information users can contact BOXNOW's Customer Service Department
at tel. +306937178000 or e-mail care@boxnow.gr.
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